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Caibidil 1

An Bord Pleanala — Réamhra, Forléargas
agus Cur Sios Achomair ar na Seirbhisi

Bunaiodh an Bord Pleanala ar an 1 Eanair 1977
faoin Acht Rialtais Aititil (Pleanail agus Forbairt)
1976. Ta an Bord Pleandla déanta suas as an
gCathaoirleach, Comhaltai an Bhoird, Foireann
Cigireachta agus Foireann Riarachain.

Ta de run againn:

Inar gcomhlacht neamhspleach duinn, ar gcion a
dhéanamh ag cinntiu gur de réir phrionsabail na
forbartha inmharthana a tharlaionn forbraiocht
fhisiciuil agus mérthograi infrastruchtuir in
Eirinn agus gur ar bhealach éifeachtach, coir,
macanta a dhéantar an phleandil ina leith.

Deichniur comhaltai atd ar an mBord faoi lathair.
10 ball foirne Bainistiochta, 49 Cigire agus 96.5

ball foirne Riarachain ata ar fhoireann an Bhoird.
Pléann an Bord le tuairim is 6,000 cas in aghaidh
na bliana agus is achomhairc maidir le pleanail a

Chapter 1

An Bord Pleanala - Introduction,
Overview and Summary of Services

An Bord Pleanala was established on 1st January,
1977 under the Local Government (Planning and
Development Act, 1976). An Bord Pleanala
consists of the Chairperson, Board Members,
Inspectorate and Administrative staff.

Our mission statement is:

To play our part as an independent body in
ensuring that physical development and major
infrastructure projects in Ireland respect the
principles of sustainable development and are
planned in an efficient, fair and open manner.

There are currently 10 Board members. The
staffing complement of the Board is currently 15
Management, 49 Inspectors and 96.5
Administrative staff. The Board’s deals with
approximately 6,000 cases each year, the majority
of which are planning appeals. The Board'’s
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mbunaite sin. | 64 Sraid Maoilbhride, Baile Atha
Cliath 1 atéa oifigi an Bhoird.

Baineann priomhchuraimi an Bhoird le
hachomhairc mar gheall ar chinnti pleanala,
casanna faoi bhraid (sin i gcasanna airithe nuair
a dhéanann an Bord cinneadh, baineadh an cas
le forbairt né na baineadh né biodh forbairt faoi
dhioltine i gceist n6 na biodh), meastndireacht
ar thograi fhorbairt infrastruchtuir de chuid na
n-udaras aitiuil agus gach mérfhorbairt béthair a
bheartaitear san direamh. Pléann an Bord chomh
maith le bearta de chuid na n-udaras aitiuil
maidir le héadail éigeantach ar thalamh. Ta
ciram ar an mBord chomh maith maidir le
hachomhairc agus ceisteanna eile faoin Acht um
Rialu Foirgniochta, faoi na hAchtanna Truailliu
Uisce agus faoin Acht um Thruailliu Aeir.

Ta athru suntasach ar oibriu na heagraiochta i
gceist leis an Acht um Pleanail agus Forbairt
(Bonneagar Straitéiseach) 2006 a fhagfaidh
curam direach ar an mBord maidir le hiarratais
airithe ar chead pleanala agus a tharraingeoidh
caidreamh direach le lucht forbartha agus leis an
bpobal nios minice na mar a bhionn faoi lathair. |
measc na n-iarratas a thagann i gceist, ta
morthograi infrastruchtuir maidir le fuinneamh
(linte tarchuradoireachta leictreachais agus

offices are in 64 Marlborough Street, Dublin 1.

The Board’s main responsibilities relate to
planning appeals, referrals (this is where the
Board makes a decision in a particular case
whether the matter is or is not development or is
or is not exempted development), assessment of
local authority infrastructural development
proposals including all major proposed road
developments. Local authority proposals for the
compulsory acquisition of land are also dealt
with by the Board. The Board is also responsible
for appeals and other issues under the Building
Control Act, Water Pollution Acts and Air
Pollution Act.

A significant change to the operation of the
organisation is the Planning and Development
(Strategic Infrastructure) Act 2006 which will see
the Board directly responsible for certain
planning applications and will mean more direct
contact with developers and the public than at
present. These applications include major
infrastructure projects relating to energy
(electricity transmission lines and gas
infrastructure), transport (road and railway
works) and environment. No commencement
order(s) have been made for the Act as of yet.
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infrastruchtur tarchuradéireachta gais), le
hiompar (oibreacha boéthair agus iarnroéid) agus
leis an gcomhshaol. Nil aon ordu tosach feidhme
déanta i gcas an Achta go faill.

Ta roinnt freagrachta maidir leis an nGaeilge ar
an mBord cheana féin faoi Alt 135(8) Acht na
bliana 2000 mar seo a leanas:

a) Is féidir éisteacht 6 bhéal a sheoladh tri
mhean na Gaeilge né tri mhean an
Bhéarla.

b) Sa chas go mbaineann éisteacht 6 bhéal le
forbraiocht laistigh den Ghaeltacht, seolfar
an éisteacht tri mhean na Gaeilge, mura n-
aontaionn na pairtithe san achomharc né
leis an gcur faoi bhraid lena mbaineann an
éisteacht gur choir an éisteacht a sheoladh
tri Bhéarla.

¢) Sa chas go mbaineann éisteacht 6 bhéal le
forbraiocht lasmuigh den Ghaeltacht,
seolfar an éisteacht tri mhedn an Bhéarla,
mura n-aontaionn na pairtithe san
achomharc né leis an gcur faoi bhraid lena
mbaineann an éisteacht gur chéir an
éisteacht a sheoladh tri Ghaeilge.

The Board already has a number of obligations
on it under Section 135(8) of the Planning and
Development Act, 2000 concerning the Irish
language. These are:

a) An oral hearing may be conducted through
the medium of the Irish or the English
language.

b) Where an oral hearing relates to
development within the Gaeltacht, the
hearing shall be conducted through the
medium of the Irish language, unless the
parties to the appeal or referral to which
the hearing relates agree that the hearing
should be conducted in English.

c¢) Where an oral hearing relates to

development outside the Gaeltacht, the
hearing shall be conducted through the
medium of the English Language, unless
the parties to the appeal or referral to
which the hearing relates agree that the
hearing should be conducted in the Irish
language.

Féadann an Bord chomh maith, faoi Alt 120(1)
Acht na bliana 2000, daoine a cheapadh ina
bhfostaithe i bhfianaise gé cinntit go mbionn
lion déthanach ball den fhoireann innitil ar an
nGaeilge a Usaid ionas gur féidir seirbhis a chur
ar fail tri Ghaeilge.

Chomh maith leis sin, foraltar faoi Alt 10(2)(m)
Acht na bliana 2000 go dtabharfar san aireamh i
bplean forbartha aidhmeanna maidir le cosaint
oidhreacht teanga agus chultuir na Gaeltachta
lena n-airitear cur chun cinn na Gaeilge mar
theanga an phobail nuair ata ceantar Gaeltachta
sa cheantar lena mbaineann an plean forbartha.
Ta dlite ar an mBord aird a thabhairt ar phlean
forbartha an Udarais phleanala agus cinnti &
ndéanamh.

Is mér leis an mBord an deis a thugann ullmhu
na Scéime seo chun na seirbhisi a chuirtear ar fail
tri Ghaeilge cheana féin a chur ar bhonn
foirmealta agus chun leathnt a dhéanamh ar na
seirbhisi a bhionn ar fail tri Ghaeilge.

The Board, under Section 120(1) of the 2000 Act,
may also appoint persons to be employees
having regard to the need to ensure that an
adequate number of staff are competent in the
Irish language so as to be able to provide service
through Irish.

Furthermore, Section 10 (2)(m) of the 2000 Act
provides that a development plan shall include
objectives for the protection of the linguistic and
cultural heritage of the Gaeltacht including the
promotion of Irish as the community language,
where there is a Gaeltacht area in the area of
the development plan. The Board is bound to
have regard to the development plan of the
planning authority when making its decisions.

The Board welcomes the preparation of this
Scheme as an opportunity to formalise the
services it already offers through Irish and to
expand on the availability of services through
Irish.



Caibidil 2

2.1 Ullmhu na Scéime Teanga

D’ullmhaigh an Bord Pleanala an Scéim seo faoi
Alt 11 d’Acht na dTeangacha Oifigiula 2003.

Foraltar in Alt 11 an Achta go ndéanfaidh
comhlachtai poibli, chun criche Gsaid na Gaeilge
chun criocha oifigitla sa Stat a chur chun cinn,
Scéim reachtuil a ullmhu ina sonraitear na
seirbhisi atd beartaithe ag an gcomhlacht poibli
a chur ar fail:

e tri mhedn na Gaeilge amhain
e tri mhean an Bhéarla amhdin, agus

e tri mhean na Gaeilge agus an Bhéarla
araon

agus na bearta a bheartaionn an comhlacht a
ghlacadh chun a chinntit go ndéantar aon
seirbhisi nach gcuireann an comhlacht ar fail tri
mhedn na Gaeilge a chur ar fail tri Ghaeilge
taobh istigh de chreat ama aontaithe.

Chapter 2

2.1 Preparation of Language Scheme

An Bord Pleanéla prepared this Scheme under
Section 11 of the Official Languages Act 2003.

Section 11 of the Act provides that, for the
purposes of promoting the use of the Irish
Language for official purposes in the State,
public bodies prepare a statutory Scheme
specifying the services, which the public body
proposes to provide:

e exclusively through the medium of the Irish
Language

e exclusively through the medium of the
English Language, and

e through the medium of both the Irish and
English Languages

and the measures the body proposes to adopt to
ensure that any service that are not provided by
the body through the medium of the Irish
Language will be so provided within an agreed
timeframe.

AN BORD PLEANALA IRISH SCHEME | 5

Is i bhfianaise na dTreoirlinte a d’eisigh an Roinn
Gnothai Pobail, Tuaithe agus Gaeltachta i mi
Meéan Fémhair 2004 faoi Alt 12 d’Acht na
dTeangacha Oifigitla 2003 a ullmhaiodh an
Scéim seo.

D'fhoilsigh an Bord Pleanala fégra ar an 29
Aibrean 2006 faoi Alt 13 an Achta, ag lorg
aighneachtai 6 aon phairtithe leasmhara maidir
le hullmhd na dréachtscéime. Cuireadh an fégra
sin ar fail ar an suiomh idirlin sin againn chomh
maith. Tugtar mionsonrai faoi na haighneachtai
a thainig in Aguisin 1. Ba ag tabhairt na n-
aighneachtai ar fad a bhain le habhar a thainig 6
phairtithe leasmhara san direamh a ullmhaiodh
an Scéim. Tugadh aighneachtai agus moltai an
Choiste Bainistiochta, an Choiste Pairtnéireachta
agus Choiste na dTeangacha Oifigiula san
aireamh agus an Scéim & hullmhu. Tugadh san
adireamh chomh maith taithi an Bhoird ar an
éileamh ar sheirbhisi den scoth tri mheéan na
Gaeilge. T4 an Bord buioch de gach duine agus
eagraiocht a chuir smaointe i lathair a chuir leis
an ullmhudchan ar an Scéim.

This Scheme was prepared having regard to the
Guidelines under Section 12 of the Official
Languages Act 2003 issued by the Department of
Community, Rural and Gaeltacht Affairs in
September 2004.

An Bord Pleanala published a notice on the 29th
April, 2006 under section 13 of the Act, inviting
submissions from any interested parties
regarding the preparation of the draft Scheme.
This notice was also made available on our
website. Details of submissions received are
included in Appendix 1. The Scheme was
prepared taking all relevant submissions from
interested parties into consideration. Those
submissions and the suggestions of the
Management Committee, the Partnership
Committee and Official Languages Committee
were taken into consideration in the preparation
of the Scheme. Included also is the Board
experience of the demand for quality services
through Irish. The Board is grateful for the
thoughts of each person and all organisations
that contributed to the preparation of this
Scheme.
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2.2 Abhar agus cuspéiri na Scéime
Teanga

Glacann an Bord leis go bhféadfaidh daoine den
phobal a gcuid tuairimi agus a gcuid riachtanas a
chur in iul nios fearr sa teanga is rogha leo, gur
beart dea-chleachtais ata ann cur ar chumas
dhaoine den phobal an teanga is rogha leo a
Usaid, agus go bhféadfadh an ceart a rogha
teanga a Usaid a chosc ar an gcustaiméir daoine
den phobal a chur faoi mhibhuntaiste. Le cur i
bhfeidhm na Scéime seo, té an Bord
duthrachtach maidir le cultur datheangach a
chruthu sa phlé a bhionn le custaiméiri agus leis
na seirbhisi uile da chuid a bheith ar fail tri
mhedn na Gaeilge de réir a chéile le himeacht
roinnt blianta.

Is é is priomhchuspdir le hAcht na dTeangacha
Oifigitla 2003 agus leis an Scéim seo teacht nios
fearr agus caighdedan nios airde a chinntiu i gcas
seirbhise poibli tri Ghaeilge.

Treisiu leis an bpolasai teanga até i bhfeidhm ag
an mBord le roinnt blianta ata sa Scéim. Déantar
solathar do na bearta seo a leanas leis an
bpolasai sin:

2.2 Content and objectives of the
Language Scheme

The Board recognises that members of the public
can express their views and needs better in their
preferred language, that enabling the public to
use their preferred language is a matter of good
practice, and that denying the customer the right
to use their preferred language could place
members of the public at a disadvantage. With
the implementation of this Scheme, the Board is
committed to creating a bilingual culture in their
dealings with customers and to provide all its
services through the medium of Irish in a phased
manner over a number of years.

The primary objective of the Official Languages
Act 2003 and this Scheme is to ensure better
availability and a higher standard of public
services through lIrish.

The Scheme builds on the language policy that
has been operative by the Board for a number of
years. This policy provides that:

Beidh cuairteoiri ag oifigi an Bhoird in ann
a ngno6 a dhéanambh tri Ghaeilge mas é sin
is mian leo.

Sa chés gur i nGaeilge a scriobhtar
achomharc n6 agoid, is i nGaeilge né go
datheangach a eiseofar cinneadh an
Bhoird.

Sa chas go mbaineann éisteacht 6 bhéal le
forbraiocht a bheartaitear laistigh den
Ghaeltacht, seolfar an éisteacht 6 bhéal tri
Ghaeilge, mura n-aontaionn na pairtithe
san achomharc gur i mBéarla ba cheart an
éisteacht a sheoladh.

Is i nGaeilge a fhreagréfar gach mir
comhfhreagrais a thagann isteach i
nGaeilge.

Cuirfear cursai oilitina inmheanacha ar fail
don fhoireann d'fhonn baill foirne a
spreagadh chun cur lena gcuid eolais ar an
nGaeilge d'fhonn seirbhis nios fearr a chur
ar fail tri Ghaeilge.

Réiteofar an bealach do bhaill foirne chun
freastal a dhéanamh ar chursai Gaeilge sa
Ghaeltacht i rith an tsamhraidh.

Callers to our offices will be able to
conduct their business in Irish if they wish.

Where an appeal or objection is written in
Irish, the decision of the Board will be
issued in Irish or bilingually.

Where an oral hearing related to a
proposed development within the
Gaeltacht, the oral hearing will be
conducted through Irish, unless the parties
to the appeal agree that the oral hearing
should be conducted in English.

Any correspondence received in Irish will
be responded to in Irish in accordance with
the provisions of section 9(2) of the Official
Languages Act 2003.

In-house training courses will be provided
to staff to encourage staff to increase their
knowledge of Irish with the intention of
providing a better service though Irish.

Staff will be facilitated to attend Irish
language courses in the Gaeltacht during
the summer months.
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e Spreagfar baill foirne agus réiteofar an
bealach déibh chun freastal ar chursai
Gaeilge tar éis uaireanta oibre tri thailli a
aisioc agus saoire staidéir a cheadu.

Ta i gceist go dtreiseoidh an Scéim leis na
gealluinti a tugadh maidir le Comhionannas i
gcas na dTeangacha Oifigiula sa Phlean
Gniomhaiochta maidir le Seirbhis don
Chustaiméir 2004 — 2009.

2.3 Data Tosach Feidhme na Scéime

Ta an Scéim dearbhaithe ag an Aire Gnéthai
Pobail, Tuaithe agus Gaeltachta. Beidh an Scéim i
bhfeidhm le héifeacht 6n chéad |4 de Mean
Féomhair, 2007 agus leanfaidh si i bhfeidhm go
ceann tri bliana 6n data sin n6 go dti go
ndearbhaionn an tAire Scéim nua faoi alt 15
d’Acht na dTeangacha Oifigitla 2003.

e Staff will be encouraged and facilitated in
attending Irish language courses after
work through the reimbursement of fees
and the granting of study leave.

It is intended that the Scheme will build on the
commitments made in our Customer Service
Action Plan 2004 - 2009 concerning Official
Languages Equality.

2.3 Commencement Date of the
Scheme

This Scheme has been confirmed by the Minister
of Community, Rural and Gaeltacht Affairs. The
Scheme will commenced with effect from 1st of
September, 2007 and will remain in force for a
period of three years from this date or until a
new Scheme has been confirmed by the Minister
under section 15 of Official Languages Act 2003,
whichever is the sooner.
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Caibidil 3

3.1 Modhanna Cumarsaide maidir le
Seirbhisi

Is iad na priomh-mhodhanna cumarsaide a
bhionn ag an mBord le
hachomharcéiri/tuairimeoiri/agoidithe agus leis
an bpobal i gcoitinne:

e Cinnti agus comhfhreagras a eisitear maidir
le hachomhairc, cur faoi bhraid agus tograi
faoi leith.

e Suiombh idirlion.

* Na medin chumarsaide go naisiunta agus
go haitiuil.

e Bileoga Eolais.

e Tuarascail Bhliantuil agus Seoladh do na
Meain Chumarsaide.

Chapter 3

3.1 Means of Communications in
relation to Services

The Board’s main means of communications with
appellants/observers/objectors and the general
public are through:

e Decisions and correspondence issued in
relation to individual appeals, referrals and
projects.

e Website.
e National and Local Media.
¢ |Information Leaflets.

e Annual Report and Media Launch.

3.2 Cinnti agus Comhfhreagras

Sa chas gur forbraiocht i gceantar Gaeltachta a
bhaineann leis an iarratas agus sa chas gur i
nGaeilge a rinneadh an t-iarratas, an t-
achomharc n6 a tugadh an tuairim, ta de
pholasai ag an mBord ordu a eisitint go
datheangach.

3.3 Suiombh Idirlion

Faoi lathair is leagan i mBéarla amhain den
suiomh idirlion atd againn. Ta de rdn ag an
mBord acmhainn TE a thabhairt chun cinn ar
bhealach nios cuimsithi faoi scath straitéis TE
uileghabhalach. Déanfar solathar leis an straitéis
TE a ghlacfaidh an Bord chuige féin do shuiomh
idirlion lan-datheangach le linn ré na straitéise.

Foilsionn an Bord cur sios ar an bhforbraiocht a
bhaineann le casanna nua agus le casanna ar
cinneadh orthu ar an suiomh idirlion gach
seachtain. Is é atd de pholasai againn faoi lathair
an cur sios ar an bhforbraiocht a fhoilsitu ar an
suiomh idirlion sa teanga ina ndearnadh an t-
iarratas.

3.2 Decisions and Correspondence

Where the application relates to development in
a Gaeltacht area and where the application,
appeal or observation was made in Irish, it is the
policy to issue an order bilingually.

3.3 Website

Currently, there is only an English language
version of our website. It is the Board’s intention
to more fully develop an IT capacity within the
context of an overall IT strategy. The IT strategy
adopted will provide for a fully bilingual website
within the lifetime of the strategy.

The Board places the development descriptions
of new and decided cases on the website every
week. Our current policy is that the development
descriptions are placed on the website in the
language in which the applications were made.



3.4 Na Meain Chumarsaide go
Naisiunta agus go hAitiuil

Eisitear cinnti maidir le mérfhorbraiocht né
maidir le casanna a bhfuil suim ghinearalta sna
medin chumarsaide iontu chuig na meain
chumarsaide tar éis an cinneadh a chur in iul do
na pairtithe a bhaineann leis an gcas. Is sa
teanga ina ndéantar fiosrichan maidir le
cinneadh a fhreagraitear fiosrdchain 6 na meain
chumarsaide.

3.5 Bileoga Eolais

Foilsitear na bileoga eolais a chuireann an Bord
ar fail sa da theanga mar dha leagan ar leith.

3.6 Tuarascail Bhliantuil agus Seoladh
do na Meain Chumarsaide

Cuirtear an tuarascail bhliantuil ar fail go
datheangach. Tri Bhéarla a reachtaltar an
seoladh do na medin chumarsaide agus bionn an
Cathaoirleach ar fail d'fhonn agallaimh a
dhéanamh tri Ghaeilge leis na priomhchlair
nuachta Gaeilge ar an teilifis agus ar an raidié.

3.4 National and Local Media

Decisions on major developments or of media
interest generally are released to the media
following their notification to the parties
concerned. Media queries in relation to decisions
are dealt with in the language in which they are
made.

3.5 Information Leaflets

Information leaflets produced by the Board are
produced separately in both languages.

3.6 Annual Report and Media Launch

The annual report is produced bilingually in
accordance with the provisions of section 10 of
the Official Languages Act 2003. At present, the
media launch is held through English with the
Chairperson providing interviews through Irish to
the main Irish language television and radio
news programmes.
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&

Caibidil 4 4.1 Broisitir/Bileoga Eolais

4.1.1

Feabhsu na Seirbhisi a chuirfear ar fail
go datheangach

Ta gach rin ag an mBord Pleanala teacht a 412
bheith ar a chuid seirbhisi tri mheadn na Gaeilge. o
Chomh maith leis na bearta a liostaitear ar na

leathanaigh a leanas, beidh de chuspéir ag an

mBord seirbhis den scoth i nGaeilge a thabhairt

chun cinn go forasach don chustaiméir.

Beidh gach braéisiur agus bileog
eolais nua datheangach in aon

chaipéis amhain agus an stadas
céanna ag an da theanga iontu.

Sprioc: Ar lean

Foilseofar na broisiuir agus na
bileoga eolais atd ann cheana féin
i bhfoirm dhatheangach in aon
chaipéis amhain nuair a bheidh an
stoc le hathnuachan.

Sprioc: Ar lean

Chapter 4 4.1 Brochures/information Leaflets

4.1.1

Enhancement of Services to be provided
bilingually

An Bord Pleanala is committed to providing

access to its services through the Irish language. 4.1.2
As well as the measures listed in the following

pages, the Board'’s aim will be the progressive

development of a quality customer service in

Irish.

All new brochures and
information leaflets will be
bilingual within one document
with both languages given equal
status.

Target: Ongoing

Existing brochures and
information leaflets will become
fully bilingual within one
document on renewal of stock.

Target: Ongoing



4.2 Cumarsaid i Scribhinn

4.2.1

4.2.2

Beidh failte i gcénai ag an mBord
Pleanala roimh chomhfhreagras i
nGaeilge.

Sprioc: Ar lean

Admhoéfar go bhfuarthas
comhfhreagras sa teanga chéanna
leis an mbunlitir. Nuair a bhionn
ga le breis comhfhreagrais,
déanfar sin sa teanga chéanna.

Sprioc: Ar lean

4.2 \Written Communications

4.2.1

4.2.2

An Bord Pleanala will continue to
welcome correspondence in Irish.

Target: Ongoing

Correspondence received will be
acknowledged in the language of
the original letter. When further
correspondence is required, it will
continue in the same language.

Target: Ongoing

4.2.3

424

4.2.3

424
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Ni tharraingeoidh comhfhreagras
a dhéanamh leis an mBord i
nGaeilge aon mhoill mhichui.
Beidh de chuspéir ann i gcdnai go
dtugtar freagra ar gach mir
comhfhreagrais taobh istigh de na
spriocthréimhsi a leagtar amach
sa Phlean Gniomhaiochta maidir
le Seirbhis don Chustaiméir 2004-
2009.

Sprioc: Ar lean

Is i nGaeilge a bheidh an
comhfhreagras a eascraionn as
comhra teileaféin né comhra ar
an lathair a dhéantar i nGaeilge
mura luann an comhfhreagrai a
mhalairt.

Sprioc: Ar lean

Corresponding with the Board in
Irish will not cause any undue
delay. The aim will be that all
correspondence will receive a
reply within the target periods set
out in the Customer Service Act
Plan 2004-2009.

Target: Ongoing

Correspondence following a
telephone or face-to-face
conversation in Irish will be in
Irish unless the caller has
indicated otherwise.

Target: Ongoing
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4.2.5

4.2.6

4.2.7

4.2.5

4.2.6

4.2.7

Is i nGaeilge a dhéanfar an
comhfhreagras a eascraionn 6
chruinnit n6 6 chomhra teileaféin
sa chas go bhfuil leagtha sios
gurb i an Ghaeilge an teanga is
rogha le duine, fit sa chas nach tri
mhean na Gaeilge a reachtaladh
an cruinnid né an comhra
teileafoin.

Sprioc: Ar lean

Is i nGaeilge a bheidh
comhfhreagras a gcuireann an
Bord tus leis le duine den phobal
no le heagraiocht i gceantar
Gaeltachta n¢ is féidir é a bheith
datheangach ma iarrtar sin né ma
mheastar gur ga.

Sprioc: Ar lean

Sa ghnathsheirbhis a chuirtear ar
fail, beidh litreacha
caighdeanacha ar fail i bhfoirm
dhatheangach.

Sprioc: Nollaig 2007

Correspondence ensuing from a
meeting/telephone conversation
where it has been established that
the person’s preferred language is
Irish, will be in Irish, although the
meeting/telephone conversation
may not have been held through
the medium of Irish.

Target: Ongoing

Correspondence initiated by the
Board with a member of the
public or organisation in a
Gaeltacht area will be in Irish or
may be bilingual if requested or
deemed necessary.

Target: Ongoing

In the day-to-day delivery of
services, standard letters will be
available bilingually.

Target: December 2007

4.3 Foirmeacha Achomhairc

4.3.1

4.3.2

Beidh gach foirm achomhairc
maidir le cead pleanala, gach
treoir, gach ré-direamhan agus
gach abhar minithe i bhfoirm
dhatheangach san aon chaipéis
amhain.

Sprioc: Ar theacht na Scéime i
bhfeidhm

| gcdsanna eisceachtula nuair nach
praiticiuil sin thuas a chur ar fail
de bharr a theicnitla né a
thoirtiula agus a bheadh caipéisi
den saghas sin, d'fhéadfadh gur
leaganacha ar leith i nGaeilge
agus i mBéarla a chuirfi ar fail.
Beidh an da leagan ar fail ag an
am céanna agus leagfar an
tabhacht chéanna ar an da
leagan.

Sprioc: Ar theacht na Scéime i
bhfeidhm

4.3 Appeal Forms

4.3.1

4.3.2

All planning appeal forms, guides,
ready reckoner and associated
explanatory material will be
bilingual within the one
document.

Target: From commencement of
the Scheme

In exceptional cases where the
above proves impractical due to
the technicality or the size of the
documents, separate Irish and
English versions may be made
available. Their availability will be
simultaneous and both versions
will be given equal prominence.

Target: From commencement of
the Scheme



4.3.3

4.4 Preaseisiuinti agus Raitis

4.4.1

4.3.3

4.4 Press Releases and Statements

4.41

Déanfaidh an Bord gach dicheall a 4.4.2
chinntit go mbionn an Ghaeilge a

Usaidtear ar fhoirmeacha, i

dtreoracha etc. le tuiscint go

héasca agus beifear airdeallach

maidir le cruinneas 6 thaobh litriu

agus ghramadach an chaighdeain.

Sprioc: Ar lean

4.4.3

Eiseofar gach preaseisitint agus
raiteas maidir le seoladh na
tuarascala bliantula go
datheangach.

Sprioc: Seoladh thuarascail
bhliantuil na bliana 2006 (i rith na
bliana 2007)

Eiseofar gach preaseisivint a
bhaineann le ceantar Gaeltachta
go datheangach.

Sprioc: Ar lean

The Board will make every effort 4.4.2
to ensure that the Irish used in

forms, guides etc. is easily

understood while having regard

to accuracy of standard spelling

and grammar.

Target: Ongoing

443

All press releases and statements
connected with the launch of the
annual report will be issued
bilingually.

Target: Launch of 2006 annual
report (in 2007)

Any press release relating to a
Gaeltacht area will be issued
bilingually.

Target: Ongoing
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Cinnteoidh an Bord go mbionn
urlabhrai le Gaeilge, le hudaras
leordéthanach, ar fail d’fhonn
agallaimh leis na medin ag
seoladh na tuarascéla bliantula.

Sprioc: Seoladh thuarascail
bhliantuil na bliana 2007 (i rith na
bliana 2008)

Luafar ainm(neacha) fostai(-ithe)
maidir le breis eolais ar
phreaseisitinti/raitis a bheidh ar
fail chun an t-eolas sin a chur ar
fail i nGaeilge.

Sprioc: Eanair 2008

The Board will ensure that an Irish
speaking spokesperson, of
sufficient authority, will be
available for media interviews at
the launch of its annual report.

Target: Launch of 2007 annual
report (in 2008)

Contact names for further
information will be given on press
release/statements of an
employee who will be available to
provide that information in Irish.

Target: January 2008
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4.5 Foilseachain/Ais don Phobal

4.5.1

4.5.2

Beidh gach foilseachan
datheangach taobh istigh de
chlddach amhain, ag teacht leis
an sarchleachtas.

Sprioc: Ar lean

Sa chas go mbionn foilseachan né
caipéis a chur ar fail mar ais don
phobal, ni ghearrfar aon taille
maidir leis an gcaipéis is airde na
an taille a ghearrtar i gcas leagan
aonteangach den chaipéis.

Sprioc: Ar lean

4.5 Publications/Public Access

4.5.1

4.5.2

All bilingual publications will be
within the same cover in
accordance with best practice.

Target: Ongoing

Where a publication or a
document is being made available
through public access, any charge
for the document will not be
greater than that made for a
single language version of the
document.

Target: Ongoing

4.6 Suiomh Idirlion, Seirbhisi Ar Line

agus TE

4.6.1

4.6.2

4.6.3

Beidh an suiomh idirlion sin
againn, iarna athdhearadh,
datheangach go hiomlan, mar a
chéile 6 thaobh feidhme de agus
inmhalartaithe go hiomlan idir an
da theanga oifigiula.

Sprioc: Nollaig 2007.

Beidh aon céras riomhaire
idirghniomhach nua né reatha,
comhoiridnach don Ghaeilge.
Beidh na coérais riomhaire ata ag
an mBord, nua né reatha,
comhoiritnach don Ghaeilge.

Sprioc: Aibrean 2009.

Beidh gach priontélai nua in ann
an Ghaeilge a ldimhseail gan
laincis da laghad.

Sprioc: Ar fhoilsiu/glacadh le
tairiscint nua n6 Feabhra 2008,
cibé acu is luaithe.

4.6 \Website, Online and IT Services

4.6.1

4.6.2

4.6.3

Our website, when redesigned,
will be fully bilingual, have equal
functionality and will be fully
interchangeable between both
official languages.

Target: By December 2007.

Any existing or new interactive
service will be fully bilingual. The
Board's computer systems, new
and existing, will be made
compatible with the Irish
language.

Target: By April 2009.

Any new printers will be fully
capable of handling the Irish
language.

Target: On publication/acceptance
of new tender or February 2008,
whichever is the earliest.



4.7

4.7

4.6.4 Beidh an Bord forbheartach
maidir le husaid na
teicneolaiochta d’fhonn feabhas a
chur ar an gcaoi a gcuirtear
seirbhisi datheangacha ar fail.

Sprioc: Ar feadh ré iomlan na
Scéime.

4.6.5 Leanfar ag leathnu rannég na
dteangacha oifigitla ar an Inlion
mar chabhair agus mar acmhainn
don fhoireann.

Sprioc: Ar lean

Cumarsaid Guthain

4.7.1 Beannoidh na failteoiri go léir go
datheangach do dhaoine a
ghlaonn agus déanfar socruithe
ionas gur féidir leo daoine ar
mian leo a gcuid gné a dhéanamh
i nGaeilge a chur ag labhairt gan
mhoill le ball foirne ar a bhfuil de
chudram plé leis an bhfiosrdchan.

Sprioc: Ar lean

46.4 The Board will actively use
technology to improve the
provision of bilingual services.

Target: Over the lifetime of the
Scheme.

4.6.5 The official languages section of
the Intranet will continue to be
expanded as a support and
resource for staff.

Target: Ongoing

Telephone Communication

4.7.1 All receptionists will greet callers
bilingually and arrangements will
be in place so that they can put
callers who wish to conduct their
business in Irish in touch, without
delay, with an employee
responsible for dealing with their

query.
Target: Ongoing

4.7.2

4.7.3

4.7.2

4.7.3
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Sa chas nach bhfuil Gaeilgeoir ar
fail chun plé leis an nglaoch,
mineoidh an té a fhreagraionn an
glaoch an céas agus tégfar ainm an
té a dhéanann an glaoch, an
uimhir teileaféin agus mionsonrai
an fhiosrdchain agus cinnteofar
go nglaonn Gaeilgeoir ar ais i rith
an lae sin. Nuair nach féidir sin
e.g. sa chas gur mall sa la a
thagann an glaoch, glaofar ar ais
taobh istigh de |a oibre amhain.

Sprioc: Ar lean

Sa chas nach bhfuil Gaeilgeoir ar
fail chun plé le fiosrichan
saincheiste, tabharfar de rogha
don té atad ag glaoch go nglaofar
ar ais i nGaeilge n6 gur féidir
leanacht ar aghaidh leis an
nglaoch i mBéarla.

Sprioc: Ar lean

The Board will ensure that any
caller, who wishes to conduct
their business through Irish, will
be able to do so with particular
regard being had to sections that
most frequently deal with the
public. If an Irish speaker is
unavailable to deal with the call,
the person receiving the call will
explain the situation and take the
caller’'s name, phone number and
details of the query and will
ensure that an Irish speaker
returns the call that day. Where
this is not possible e.g. due to the
lateness of the call, the call will be
returned within one working day.

Target: Ongoing

If an Irish speaker is unavailable
to deal with a specialised enquiry,
the caller will be given the choice
of being called back in Irish or
continuing the call in English.

Target: Ongoing
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4.7.4

4.7.5

47.4

4.7.5

Beidh eolaire de Ghaeilgeoiri
chun plé le glaochanna i nGaeilge
mar chuid slan den eolai
teileaféin inmheanach mar threoir
do bhaill foirne nuair is mian leo
glaochanna a aistrit go dti
Gaeilgeoir. Cuirfear réilteoigin de
chomhartha le taobh ainmneacha
na mball foirne riarachain san
eolai.

Sprioc: Ar lean

Beidh teachtaireacht taifeadta
datheangach ar na cérais
freagartha guthain ag na baill
foirne a fhaigheann glaochanna
on bpobal agus iarrfar ar an té
ata ag glaoch teachtaireacht a
fhagail ina rogha den d& theanga.

Sprioc: Ar lean

A directory of Irish speakers to
deal with Irish language calls will
be integrated to the internal
telephone directory as a guide to
staff who wish to transfer calls to
Irish speakers. The administrative
staff will be identified by an
asterisk next to the names on the
directory.

Target: Ongoing

An answer phone systems for staff
that receive public calls will have
a bilingual recorded message
inviting the caller to leave a
message in either language.

Target: Ongoing

4.8 Seirbhisi Cabhantair/Failte

4.8.1

Bionn failte ag an mBord roimh
chuairteoiri chun na hoifigi ar
mian leo a gcuid gné a dhéanamh
i nGaeilge. Cuirfear sin ar a suile
don phobal.

Sprioc: Ar lean

4.8 Reception/Counter Services

4.8.1

A bilingual service will be
available to callers to our offices
who wish to conduct business in
Irish. This will be made known to
the public.

Target: Ongoing



4.8.2

4.8.2

Caithfear le gach cuairteoir de réir
na cuirtéise agus an
chomhionannais agus de réir
phrionsabail na Seirbhise den
Scoth don Chustaiméir. Cinnteofar
rogha teanga an chuairteora. Sa
chas gur mian leis an gcuairteoir
an chumarsaid a dhéanamh i
nGaeilge agus nach bhfuil
Gaeilgeoir ar fail chun plé leis an
gcuairteoir, cuirfear in itl don
chuairteoir an uair a bheidh
teacht ar Ghaeilgeoir ata in ann
an tseirbhis a chur ar fail agus
tabharfar de rogha don
chuairteoir (1) teacht ar ais nuair
ata Gaeilgeoir ar fail, (2) an gné a
dhéanambh tri bhall eile den
fhoireann a chuirfidh seirbhis
aistriachain ar fail n6 (3) leanacht
ar aghaidh i mBéarla.

Sprioc: Eanair 2008

All callers will be treated on a
basis of courtesy and equality and
the principles of Quality Customer
Services. The choice of language
of the caller will be established. If
the caller wishes to communicate
in Irish and an Irish speaker is
unavailable to deal with the
caller, the caller will be informed
when an Irish speaker able to give
the service will be available and
will be given the option of (1)
calling back when an Irish speaker
is available, (2) conducting
business through another member
of staff providing a translation
service or (3) continuing in
English.

Target: January 2008

4.8.3

4.8.4

4.8.5

4.8.3

48.4

4.8.5
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Is i nGaeilge a bheidh aon
chomhfhreagras a eascraionn 6
ghno ag an ionad failte nuair is i
an Ghaeilge rogha teanga an
chuairteora.

Sprioc: Ar lean

Ni tharléidh aon mhoill mhichui
de bharr seirbhis tri Ghaeilge a
iarraidh ag an ionad failte.

Sprioc: Ar lean

Glacfaidh an fhoireann gan stré le
mionsonrai cuairteora i nGaeilge
agus ni tharléidh aon iarracht
féachaint le tabhairt ar an
gcuairteoir na sonrai a athru go
Béarla.

Sprioc: Ar theacht na Scéime i
bhfeidhm

Any correspondence, consequent
to a reception transaction where
the caller’s language preference

was Irish, will be in Irish.

Target: Ongoing

Seeking service in Irish at
reception will not cause any
undue delay.

Target: Ongoing

Staff will readily accept any
caller’s details in Irish and there
will be no attempt to seek to get
the caller to change the details to
English.

Target: From commencement of
the Scheme
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4.9 Cruinniu le Geallsealbhoiri

4.9.1

Is go datheangach a reachtalfar
gach cruinniu a eagraitear le
grupa geallsealbhdiri 6n
nGaeltacht né sa chas gur leis an
nGaeilge no le ceisteanna maidir
le pleanail agus forbairt
inmharthana i gceantair
Ghaeltachta a bhaineann leas an
ghrupa.

Sprioc: Eanair 2009

4.10 Comhairleachan

4.10.1

Beidh gach comhairleachan a
dhéanann an Bord né a dhéantar
thar ceann an Bhoird ag teacht
leis an Scéim.

Sprioc: Dha mhi tar éis don Scéim
a theacht i bhfeidhm.

4.9 Meeting with Stakeholders

4.9.1

Any meeting organised with a
stakeholder group from the
Gaeltacht or where the group’s
interest relates to the Irish
language or planning and
sustainable development issues in
Gaeltacht areas will be held
bilingually.

Target: January 2009

4.10 Consultation

4.10.1

All consultation conducted by or
on behalf of the Board will
comply with the Scheme.

Target: Two month after the
commencement date of the
Scheme.

4.11 Cl6 Corparaide agus Comharthai

4.11

4.11.1

4.11.2

4.11.3

Glacadh an Bord Pleanala cl6
corparaide chuige féin a bheidh
datheangach ina iomlaine.

Sprioc: Ar feadh ré iomlan na
Scéime.

Beidh gach comhartha taobh
amuigh datheangach.

Sprioc: Eanair 2008

Beidh gach comhartha a chrochtar
sna hoifigi datheangach, mas
comharthai nua iad né més in ait
chomharthai a bhi ann cheana
iad.

Sprioc: Eanair 2008

Corporate Image and Signage

4.11.1

4.11.2

4.11.3

An Bord Pleanala will adopt a
fully bilingual corporate identity.

Target: Over the lifetime of the
Scheme.

All external signage will be
bilingual.

Target: January 2008

All signage erected in the offices
whether new or replacing existing
signage will be bilingual.

Target: January 2008



4.11.4

4.11.5

4.11.4

4.11.5

Beidh gach comhartha ag
éisteacht 6 bhéal a sheoltar taobh
amuigh de na hoifigi ag baint le
forbraiocht sa Ghaeltacht
datheangach.

Sprioc: Ar theacht na Scéime i
bhfeidhm

Beidh aon fhégra poibli a éilionn
an Bord ar an iarrataséir n6 ar
Udaras pleanala i gceantar
Gaeltachta a fhoilsit/a chrochadh
noé ag baint le forbraiocht né
togra i gceantar Gaeltachta i
nGaeilge n6 datheangach.

Sprioc: Ar lean

Any signage at oral hearings
relating to developments in a
Gaeltacht area held outside the
offices will be bilingual.

Target: From commencement of
the Scheme

Any public notices required by the
Board to be published/erected by
the applicant or planning
authority in a Gaeltacht area or
relating to development or a
project in a Gaeltacht area will be
in Irish or bilingual.

Target: Ongoing

4.11.6
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Cinnteofar go mbionn lion
leabhar agus abhar eile i nGaeilge
ar fail mar acmhainn don
fhoireann sa leabharlann
inmheanach d'fhonn liofacht sa
Ghaeilge a chothu.

Sprioc: Ar lean

4.12.Polasaithe agus Tionscnaimh Nua

4.12.1

4.11.6

Beidh polasaithe agus
tionscnaimh nua ag teacht leis an
Scéim.

Sprioc: Dha mhi tar éis don Scéim
teacht i bhfeidhm.

Our internal library will ensure
that an amount of books and
other material in Irish are
available as a resource to staff to
encourage fluency in the Irish
language.

Target: Ongoing

4.12 New Policies and Initiatives

4.12.1

New policies and initiatives will be
consistent with the Scheme.

Target: Two months after
commencement of the Scheme.
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Caibidil 5

Cur i bhfeidhm

Luaitear in Acht na dTeangacha Oifigiula 2003 go
ndéanfaidh comhlacht poibli, le linn
dréachtscéim a ullmhu, ‘a chinntit go bhfuil lion
leordhéthanach da fhoireann innidil sa Ghaeilge
chun go mbeidh siad in ann a sheirbhis a
sholathar tri Ghaeilge chomh maith lena solathar
tri Bhéarla’. Is d'fhonn cur ar chumas an Bhoird
na seirbhisi a gheallann sé a chur ar fail go
datheangach sa Scéim seo né le linn sraith
Scéimeanna ag teacht le prionsabail sheirbhis
den scoth don chustaiméir é sin. Ta an Bord
duthrachtach maidir le seirbhisi éifeachtacha den
dea-chaighdean a chur ar fail da chuid
custaiméiri Gaeilge. Ta de chuspéir ag an mBord
go gcuirfi le lion na mball foirne ann ata inniuil
ar an nGaeilge a Usaid agus go gcuirfi le leibhéal
innitlachta na mball eile foirne ionas go
dtarlédh gur féidir dea-sheirbhis tri Ghaeilge don
chustaiméir a chinntiu.

Chapter 5

Implementation

The Official Languages Act 2003 states that a
public body in preparing a draft Scheme ‘shall
ensure that an adequate number of its staff are
competent in the Irish Language so as to be able
to provide its services through Irish as well as
English’. This is to enable the Board to deliver
the services it commits to provide bilingually in
this Scheme or over a series of Schemes in line
with the principles of quality customer services.
The Board is committed to providing services
that are efficient and of good quality to its Irish-
speaking customers. The Board’s aim is that the
number of its staff competent in the Irish
language should be increased and that the level
of competency of other staff should be increased
to bring about a situation where quality
customer service through Irish may be ensured.

Tabharfar bearta isteach, i gcomhairle leis an
bhfoireann, le linn iomlan na Scéime maidir le
hoilitint, socrichan agus earcu foirne d'fhonn na
haidhmeanna sin a bhaint amach.

5.1 OQilidint

5.1.1 Leanfar ar aghaidh le clair oiliuna
inmhednacha ata ar siul cheana
féin agus cuirfear leo.

Sprioc: Ar lean

5.1.2 Spreagfar baill foirne chun
freastal ar chursai oiriiinacha ata
dirithe ar chur le leibhéal na
hinniulachta ata acu sa teanga.

Sprioc: Ar lean

In consultation with staff, measures will be
introduced over the lifetime of the Scheme in
relation to training, placing and recruitment of
staff for the achievement of the objectives.

5.1 Training

5.1.1 In-house training programmes
already in place will be continued
and enhanced.

Target: Ongoing

5.1.2 Members of staff will be
encouraged to attend appropriate
courses aimed at increasing their
level of competence in the
language.

Target: Ongoing



5.15

Sonrofar lion airithe ball foirne a
bhfuil déthain cumas Gaeilge
iontu chun go dtabharfaidis faoi
chursai oiriiinacha triu leibhéal sa
Ghaeilge, d'fhonn gur fearr aris a
bheidis in ann seirbhis den scoth a
chur ar fail don chustaiméir.
Réiteofar an bealach do bhaill
foirne da leithéid chun tabhairt
faoin gcursa.

Sprioc: Mean Fomhair 2008

Leanfar de chlair oilitina
inmheanacha maidir le
héisteachtai 6 bhéal agus an
Ghaeilge.

5.1.7

Sprioc: Ar lean

Cuirfear bogearra focléra Gaeilge
ar riomhairi pearsanta gach ball
foirne a sonraitear iad a bheith
innidil ar Usaid na Gaeilge.

Sprioc: Ar lean

A number of staff will be
identified as having sufficient
competency in the Irish language
that they could undertake
appropriate third level courses in
Irish, with the intention that of
their being further able to
provide quality customer service.
Such staff will be facilitated in
undertaking the course.

Target: September 2008

In house training programmes 5.1.7
concerning oral hearings and the

Irish language will continue.

Target: Ongoing

Irish dictionary software will be
installed on the PCs of all staff
identified as having competency
in Irish.

Target: Ongoing
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Tabharfar spreagadh do
chomhaltai agus d'fhostaithe até
ag foghlaim na Gaeilge Usaid a
bhaint aisti gach uair is féidir gan
aon bhac de bharr easpa misnigh.
Chuige sin, déanfaidh grupa
inmheanach, a bhfoilseofar a
gcuid ainmneacha go
hinmheanach, iarracht a gcuid
gno a dhéanamh tri Ghaeilge lena
chéile.

Sprioc: Ar theacht na Scéime i
bhfeidhm

Leanfar den 16n tri Ghaeilge a
bhionn ann don fhoireann uair in
aghaidh na seachtaine.

Sprioc: Ar lean

Members and employees who are
learning Irish will be encouraged
to use it at every opportunity
without being deterred by a lack
of confidence. To this end, an
internal group whose names will
be publicised internally will try to
conduct their daily business with
each other through Irish.

Target: From commencement of
the Scheme.

The weekly staff lunches through
Irish will continue.

Target: Ongoing
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5.2 Socruchain Foirne

5.3

5.2

5.3

5.2.1

5.3.3

Bronnfar marcanna breise i ngach
comortas inmheanach ar chumas
sa Ghaeilge a léiriu.

Sprioc: Ar theacht na Scéime i
bhfeidhm.

Earcaiocht

5.3.1

5.3.2

Staffing Competitions

5.2.1

Leagfar amach i gcas gach
comortas earcaiochta go
mbronnfar marcanna breise ar
chumas sa Ghaeilge a léiriu.

Sprioc: Ar theacht na Scéime i
bhfeidhm.

Is féidir agallamh maidir le post ar
bith a reachtdil i nGaeilge né go
datheangach ar sin a iarraidh ag
an té ata ag dul faoin agallamh.

Sprioc: Ar lean

533

Additional marks will be awarded
in all internal competitions for a
demonstrated capability in the
Irish language.

Target: From commencement of
the Scheme

Recruitment

5.3.1

5.3.2

All recruitment competitions will
provide that additional marks will
be awarded for a demonstrated
capability in the Irish language.

Target: From commencement of
the Scheme.

Interviews for any post may be
conducted in Irish or bilingually
on request from the interviewee.

Target: Ongoing

Beidh modul maidir le Scéim na
Gaeilge agus a mbaineann leis
maidir le seirbhis ardchaighdedin
don chustaiméir mar chuid de na
cursai tusoiliuna.

Sprioc: Ar theacht na Scéime i
bhfeidhm.

Induction courses will contain a
module on the Irish Language
Scheme and its implications for
quality customer service.

Target: From commencement of
the Scheme.



Caibidil 6

Monatdireacht agus Athbhreithniu

Coinneoidh an Coiste Bainistiochta ar a bhfuil
bainisteoiri sinsearacha de chuid na heagraiochta
agus ata faoi chathaoirleacht Chathaoirleach an
Bhoird suil ar oibrid na Scéime. Chomh maith leis
sin, leanfaidh Coiste na Gaeilge da gcuid
cruinnithe mar mhodh chun féachaint ar bhealai
chun a chinntitd go mbionn teacht nios fearr ar
sheirbhis phoibli tri Ghaeilge agus an tseirbhis ar
chaighdean nios airde. Lorgéfar tuairim an
Choiste Pairtnéireachta faoi oibriti na Scéime.

Is ar na bainisteoiri line atd an caram maidir le
gnathoibrit na Scéime chomh maith leis an
monatoireacht leantnach ar leibhéal an éilimh i
réimsi faoi leith.

Chapter 6

Monitoring and Review

The Management Committee comprising senior
management in the organisation and chaired by
the Chairperson of the Board will keep the
operation of the Scheme under review.
Additionally, the Irish Language Committee will
continue to meet as a means of continuing to
look at ways to ensure better availability and a
higher standard of public services through Irish.
Feedback on the operation of the Scheme will be
sought from the Partnership Committee.

The day-to-day operation of the Scheme
together with ongoing monitoring of the level
of demand in the various areas is the
responsibility of the line managers.
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Mar chuid den phroiseas monatoireachta,
tabharfaidh an Runai tuairisc gach bliain don
Bhord ar an dul chun cinn maidir leis na bearta
éagsula i gcomparadid leis an trathchlar a leagtar
amach sa Scéim. Tar éis thosach na Scéime,
déanfaidh an Runai eachtrai gearain agus cineal
na ngearan maidir leis na gealluinti a thugtar sa
Scéim a thaifeadadh agus a fhiosrt ar bhonn
leanunach.

As part of the monitoring process, the Secretary
will make an annual report to the Board on the
progress of the various measures against the
timetables set out in the Scheme. Following the
commencement of the Scheme, the incidents and
nature of complaints concerning the
commitments made in the Scheme will be
recorded and investigated by the Secretary on an
ongoing basis.
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Caibidil 7

Poibliocht mar gheall ar an Scéim
Aontaithe

Déanfar poibliocht ar dbhar na Scéime maille le
gealluinti agus foralacha eile na Scéime i measc
an phobail i gcoitinne le:

e Seoladh na Scéime
* An Scéim a fhégairt/Preaseisivint

e Scaipeadh na Scéime ar aisinteachtai agus
poibli cui.

e An Scéim a bheith mar chuid den suiomh
idirlion.

Chapter 7

Publicising of Agreed Scheme

The contents of the Scheme along with the
commitments and the provisions of the Scheme
will be publicised to the general public by means
of:

e Launch of the Scheme
e Advertisement of the Scheme/Press Release

e Circulation to appropriate agencies and
public bodies.

¢ Inclusion of the Scheme on our website.
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ici * Nota: fuarthas aighneachtai ag tairiscint
Ag uisin 1 seirbhisi ¢ aistritheoirfi.

Scéim Ghaeilge an Bhord Phleanala

Achoimre maidir leis na hAighneachtai a
Fuarthas

Lion Aigneachtai a Fuarthas =5

Liosta na ndaoine/eagraiochtai a sheol
aighneachtai isteach

Uimhir Ainm

1. |nS'ti'tiL',Ii,d Teicneolaiochta
Bhaile Atha Cliath

2. Comhdhail Naisiunta na Gaeilge
3. Conradh na Gaeilge
4, Foras na Gaeilge
5. Comhar na Muinteoiri Gaeilge
i * Nota: fuarthas aighneachtai ag tairiscint
Appendlx 1 seirbhise aistritheoiri.

Irish Scheme of An Bord Pleanala
Summary of submissions received = 5
Number of submissions received =

List of people/organisations that sent submissions

Uimhir Ainm

1. Institit]igi Teicneolaiochta
Bhaile Atha Cliath

Comhdhail Naisiunta na Gaeilge
Conradh na Gaeilge

Foras na Gaeilge

@l N

Comhar na Muinteoiri Gaeilge
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