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1.1

c1l2

MARKETING MEASURES
Raising Awareness, Marketing & Promotion

C1.1% The education of residents on the Mobility Management Plan initiatives
and the importance of contribution are very important. The services available to the
residents must be communicated in a consistent and continuous manner to sustain

behavioural change.

Cl.1.2 Promotion would start with the marketing of the residential
development. The sustainable location of the development and the high-quality
infrastructure provision for walking and cycling will be a prominent feature. The high-
quality links provided by Dublin Bus and Luas to the various Employment Areas, City
Centre and other links are also an attractive feature for encouraging sustainable travel
for future residents.

C141.3 Communications will include promotional initiatives and activities aimed
at informing the residents of all relevant external bodies of the existing and proposed
transport networks. Such initiatives will include, but not limited to:

« Internal communications channels
e Advertising — local press and media
e Publicity — promotion of benefits

Sustainable Travel Pack

C1:2:1 Promotion of sustainable travel will continue when residents take up
occupation of their new accommodation. A ‘Welcome Pack’ can be provided which will
include maps and timetable information for walking, cycling and public transport
journeys. It will also include information on a range of incentives to encourage take

up of public transport and cycling etc.

cl.2.2 The ‘Welcome Pack’ will be produced and approved prior to first
occupation and staff will be trained in the contents of the information contained. The
‘Welcome Pack’ will include:

e A covering letter explaining the purpose of the ‘Welcome Pack” and contact
details of the Mobility Manager,

« An overview of the Mobility Management Plan,

e Maps for walking, cycling and public transport,
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Ci.3

e Timetables for public transport (i.e. Dublin Bus, Luas),

e Local taxi information,

e Car sharing scheme information,

e Information on reducing the demand for travel,

« Sustainable travel voucher to encourage walking, cycling and public transport,
and

« Pedometer pack with information on the health benefits of walking.

123 Increasing awareness of alternative modes to car use and the benefits
is a central component of mobility management. In particular, residents should be
made aware of the benefits of active travel modes including health and financial
benefits. Key actions might include:

e Establishing a clear brand concept for green / smarter travel to and from the
site. This should be incorporated in all communication with the residents
regarding commuting to and from the site;

e Provide a central information point for residents in relation to travel options,
this should be a physical point within the development but should also be
made available on the internet. The latter could also include information on
bus and rail routes and timetables;

e New residents to the development should be informed about travel options;

e Ensure the residential development is included as a key destination on

journey planning apps.

Personalised Travel Plan

C1.31 An advisory leaflet will be provided in the ‘Welcome Pack’ to explain to
new residents the sustainable transport options available in the MMP and that if they
wish they may contact the Mobility Manager directly to discuss specific travel needs.
The Mobility Manager will then use the information discussed to prepare a ‘Personal
Travel Plan’ for that resident free of charge. The Personal Travel Plan will be based
on individual lifestyles and in light of the available transport options for stated

everyday journeys.

C1.3.2 This process will allow residents to consider how they currently travel
and promote alternative methods for their journeys to work, school and when

accessing other local amenities. Personalised journey planning will also enable
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residents who might not otherwise use public transport realise there are local services
available that can suit their needs.

€1.3.3 The Mobility Manager is responsible for promoting the availability of this
measure and residents will be encouraged to contact the Mobility Manager if they
have any specific sustainable travel related queries.

Ci.4 Online Website

Ci4.1 A dedicated online website for the residential development may be
created and will focus on providing appropriate, up-to-date information on sustainable
travel options for accessing the development site.

C1.4.2 This website will act as a ‘one-stop-shop’ for the dissemination of site-
wide sustainable travel information to residents, as well as acting as a source of
information for visitors. Information on the website will include details of local public
transport routes, local amenities and facilities, walking and cycle maps and a link to
online car sharing opportunities. The website will also provide links to other websites
such as Dublin Bus and Luas so as to encourage residents to plan their journeys using
sustainable transport.

C1.5 Smart Device Travel App

£1:5:1 A Travel App could be developed for the residents at the development
as well as visitors travelling to the site. This smart device app will enable all users to
gain instant access to travel information. This may include:

» Timetables, location of stops, route information, fares, and real-time
information for both buses and the Luas.

+ Interactive map showing users current location and highlighting local points of
interest (e.g. closest bus stop)

» Pedometer for walkers
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